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AMERICAN CAREER COLLEGE’S 
NOTICE OF COMPLAINANT’S RIGHTS 

 
American Career College does not discriminate on the basis of sex in its educational programs. Sexual 
harassment and sexual violence are types of sex discrimination. Other acts can also be forms of sex-based 
discrimination and are also prohibited whether sexually based or not and include dating violence, domestic 
violence, and stalking. As a result, the College issues this statement of policy to inform the community of this 
comprehensive plan addressing sexual misconduct, educational programs, and procedures that address sexual 
assault, domestic violence, dating violence, and stalking, whether the incident occurs on or off campus and 
when it is reported to a college official. In this context, ACC prohibits the offenses of domestic violence, dating 
violence, sexual assault and stalking and reaffirms its commitment to maintain a campus environment 
emphasizing the dignity and worth of all members of the college community. 
 
It is the policy of American Career College that no member of the campus community - students, faculty, 
administrators, staff, vendors, contractors, or third parties, may conduct sexual violence or harassment on any 
other member of our community. 
 
For a complete copy of American Career College’s Sexual Misconduct Policy Governing Students and 
Employees, visit: http://americancareercollege.edu/pdf/Sexual-Misconduct-Policy.pdf. 
 
A. Definitions 
 
There are numerous terms used by American Career College in this policy.  These terms are defined below. 
 
Affirmative Consent: Means affirmative, conscious, and voluntary agreement to engage in sexual activity. It is 
the responsibility of each person involved in the sexual activity to ensure that he or she has the affirmative 
consent of the other or others to engage in the sexual activity. Lack of protest or resistance does not mean 
consent, nor does silence mean consent. Affirmative consent must be ongoing throughout a sexual activity and 
can be revoked at any time. The existence of a dating relationship between the persons involved, or the fact of 
past sexual relations between them, should never by itself by assumed to be an indicator of consent. 
 
Impairment: The state of being diminished or weakened due to the consumption of a substance.  
 
“FERPA”: Means the Family Educational Rights and Privacy Act, 20 U.S.C. Section 1232g; 34 C.F.R. Part 99.  
 
Force: Means using physical, threat, intimidation or coercion actions.  

Physical: Hitting, pushing, holding, pinching, leaning on, obstructing exit, carrying away. Or, use or 
display of any weapon.  

 Coercion: Undue amount of pressure.  
 Threat: An overt threat.  
 Intimidation: An implied threat. 
 
Incapacitation: Means the physical and/or mental inability to make informed, rational judgments.  States of 
incapacitation include, without limitation, sleep, blackouts, and flashbacks. Where alcohol is involved, one does 
not have to be intoxicated or drunk to be considered incapacitated.  Rather, incapacitation is determined by how 
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the alcohol consumed impacts a person’s decision-making capacity, awareness of consequences, and ability to 
make informed judgments.  
 
Sexual Harassment: Means conduct, including physical contact, advances, and comments in person and/or via 
phone, text message, email, or other electronic medium, that is (1) unwelcome; (2) based on sex or gender 
stereotypes; and (3) is so severe or pervasive that it unreasonably interferes with a person’s academic 
performance or equal opportunity to participate in or benefit from College programs or activities.  Sexual 
Harassment may include, depending upon the facts, persistent and unwelcome efforts to develop a romantic or 
sexual relationship; persistent and unwelcome commentary about an individual’s body or sexual activities; 
threatening to engage in the commission of a sexual act with another person; stalking or cyberstalking; and 
engaging in indecent exposure. Title IX and this Policy prohibit gender-based harassment, which may include 
acts of verbal, nonverbal, or physical aggression, intimidation, or hostility based on sex or sex-stereotyping, 
even if those acts do not involve conduct of a sexual nature. 
 
Fondling: Defined as the touching of the private parts of another person for the purposes of sexual gratification, 
without the consent of the victim, including instances where the victim is incapable of giving consent because 
of his/her age or because of his/her temporary or permanent mental incapacity. 
 
Sexual Contact:  Means the deliberate touching of a person’s intimate parts (including genitalia, groin, breast 
or buttocks, or clothing covering any of those areas), or using force to cause a person to touch his or her own or 
another person’s intimate parts. 
 
Sexual Intercourse: Means penetration (anal, oral or vaginal) by a penis, tongue, finger, or an inanimate object. 
 
Sexual Assault: “Sexual assault” means an offense that meets the definition of rape, fondling, incest, or 
statutory rape as used in the FBI’s Uniform Crime Reporting system. A sex offense is any act directed against 
another person, without the consent of the victim, including instances where the victim if incapable of giving 
consent. 

 
Rape: Defined as the penetration, no matter how slight, of the vagina or anus with any body part or object, or 
oral penetration by a sex organ of another person, without the consent of the victim (FBI’s Uniform Crime 
Reporting). 
 
Incest: Defined as nonforcible sexual intercourse between persons who are related to each other within the 
degrees wherein marriage is prohibited by law. 
 

California Code § 285. Adultery and fornication by persons forbidden to marry; incest. 
  

Persons being within the degrees of consanguinity within which marriages are declared by law to be 
incestuous and void, who intermarry with each other, or who being 14 years of age or older, commit 
fornication or adultery with each other, are punishable by imprisonment in the state prison. 

 
Statutory Rape is defined a nonforcible sexual intercourse with a person who is under the statutory age of 
consent. 
Statutory rape is prosecuted under each state’s rape, carnal knowledge, and juvenile delinquency laws. 
Penalties depend on the ages of the defendant and victim, and the conduct that occurred, as described below. 
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California Code § 261.5. Carnal knowledge of a minor under 18 years of age.  
 

a) Unlawful sexual intercourse is an act of sexual intercourse accomplished with a person who is not the 
spouse of the perpetrator, if the person is a minor. For the purposes of this section, a "minor" is a person 
under the age of 18 years and an "adult" is a person who is at least 18 years of age. 
  

 
California Code 261. Rape. 
 
(a) Rape is an act of sexual intercourse accomplished with a person not the spouse of the perpetrator, 
under any of the following circumstances: 

(1) Where a person is incapable, because of a mental disorder or developmental or physical 
disability, of giving legal consent, and this is known or reasonably should be known to the 
person committing 
the act. Notwithstanding the existence of a conservatorship pursuant to the provisions of the 
Lanterman-Petris-Short Act (Part 1 (commencing with Section 5000) of Division 5 of the 
Welfare and 
Institutions Code), the prosecuting attorney shall prove, as an element of the crime, that a mental 
disorder or developmental or physical disability rendered the alleged victim incapable of giving 
consent. 
(2) Where it is accomplished against a person's will by means of force, violence, duress, menace, 
or fear of immediate and unlawful bodily injury on the person or another. 
(3) Where a person is prevented from resisting by any intoxicating or anesthetic substance, or 
any controlled substance, and this condition was known, or reasonably should have been known 
by the accused. 
(4) Where a person is at the time unconscious of the nature of the act, and this is known to the 
accused. As used in this paragraph, "unconscious of the nature of the act" means incapable of 
resisting because the victim meets any one of the following conditions: 

(A) Was unconscious or asleep. 
(B) Was not aware, knowing, perceiving, or cognizant that the act occurred. 
(C) Was not aware, knowing, perceiving, or cognizant of the essential characteristics of 
the act due to the perpetrator's fraud in fact. 
(D) Was not aware, knowing, perceiving, or cognizant of the essential characteristics of 
the act due to the perpetrator's fraudulent representation that the sexual penetration served 
a professional purpose when it served no professional purpose. 

(5) Where a person submits under the belief that the person committing the act is someone 
known to the victim other than the accused, and this belief is induced by any artifice, pretense, or 
concealment practiced by the accused, with intent to induce the belief. 
(6) Where the act is accomplished against the victim's will by threatening to retaliate in the future 
against the victim or any other person, and there is a reasonable possibility that the perpetrator 
will execute the threat. As used in this paragraph, "threatening to retaliate" means a threat to 
kidnap or falsely imprison, or to inflict extreme pain, serious bodily injury, or death. 
(7) Where the act is accomplished against the victim's will by threatening to use the authority of 
a public official to incarcerate, arrest, or deport the victim or another, and the victim has a 
reasonable belief that the perpetrator is a public official. As used in this paragraph, "public 
official" means a person employed by a governmental agency who has the authority, as part of 
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that position, to incarcerate, arrest, or deport another. The perpetrator does not actually have to 
be a public official. 

 (b) As used in this section, "duress" means a direct or implied threat of force, violence, danger, or 
retribution sufficient to coerce a reasonable person of ordinary susceptibilities to perform an act which 
otherwise would not have been performed, or acquiesce in an act to which one otherwise would not have 
submitted. The total circumstances, including the age of the victim, and his or her relationship to the 
defendant, are factors to consider in appraising the existence of duress. 
(c) As used in this section, "menace" means any threat, declaration, or act which shows an intention to 
inflict an injury upon another. 
 

 
Domestic Violence: The term ‘‘domestic violence’’ means 1) Felony or misdemeanor crimes of violence 
committed— 
 
(i) By a current or former spouse or intimate partner of the victim;   
(ii) By a person with whom the victim shares a child in common; 
(iii) By a person who is cohabitating with or has cohabitated with the victim as a spouse or intimate partner; 
(iv) By a person similarly situated to a spouse of the victim under the domestic or family violence laws of the 
jurisdiction in which the crime of violence occurred; or 
(v) By any other person against an adult or youth victim who is protected from that person’s acts under the 
domestic or family violence laws of the jurisdiction in which the crime of violence occurred. 
 
2)  For the purposes of complying with the requirements of this section and section 668.41, any incident 
meeting this definition is considered a crime for the purposes of Clery Act reporting. 
 

California Code § 243.4. Sexual battery 
 
(a) Any person who touches an intimate part of another person while that person is unlawfully restrained 
by the accused or an accomplice, and if the touching is against the will of the person touched and is for 
the purpose of sexual arousal, sexual gratification, or sexual abuse, is guilty of sexual battery. 

 
Family or household member: Means (i) the person's spouse, whether or not he or she resides in the same 
home with the person, (ii) the person's former spouse, whether or not he or she resides in the same home with 
the person, (iii) the person's parents, stepparents, children, stepchildren, brothers, sisters, half-brothers, half-
sisters, grandparents and grandchildren, regardless of whether such persons reside in the same home with the 
person, (iv) the person's mother-in-law, father-in-law, sons-in-law, daughters-in-law, brothers-in-law and 
sisters-in-law who reside in the same home with the person, (v) any individual who has a child in common with 
the person, whether or not the person and that individual have been married or have resided together at any 
time, or (vi) any individual who cohabits or who, within the previous 12 months, cohabited with the person, and 
any children of either of them then residing in the same home with the person.  
 
Dating Violence: The term ‘‘dating violence’’ means violence committed by a person who is or has been in a 
social relationship of a romantic or intimate nature with the victim. 
 
1) The existence of such a relationship shall be based on the reporting party’s statement and with consideration 
of the length of the relationship, the type of relationship, and the frequency of interaction between the persons 
involved in the relationship. 
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2) For the purposes of this definition- 
(i) Dating Violence includes, but is not limited to, sexual or physical abuse or the threat of such abuse. 
(ii) Dating violence does not include acts covered under the definition of domestic violence. 
And section 668.41, any incident meeting this definition is considered a crime for the purposes of Clery Act 
reporting. 

 
California covers dating violence under domestic violence statutes. 
 
Stalking: The term “stalking” means 1) Engaging in a course of conduct directed at a specific person that 
would cause a reasonable person to—  
 
(i) fear for the person’s safety or the safety of others; or  
(ii) Suffer substantial emotional distress. 
 
2) For the purposes of this definition— 
(i) Course of conduct means two or more acts, including, but not limited to, acts which the stalker directly, 
indirectly, or through third parties, by any action, method, device, or means follows, monitors, observes, 
surveils, threatens, or communicates to or about, a person, or interferes with a person’s property. 
 
(ii) Substantial emotional distress means significant mental suffering or anguish that may, but does not 
necessarily, require medical or other professional treatment or counseling. 
 
(iii) Reasonable persons means a reasonable person under similar circumstances and with similar identities to 
the victim. 
 
3) For the purposes of complying with the requirements of this section and section 668.41, any incident meeting 
this definition is considered a crime for the purposes of Clery Act reporting. 
 

California Code § 646.9. Stalking  
 
Any person who willfully, maliciously, and repeatedly follows or harasses another person and who 
makes a credible threat with the intent to place that person in reasonable fear for his or her safety, of his 
or her immediate family.  

 
Preponderance of the evidence: Means that the complaint at hand will be resolved by a determination of 
which party’s version of events is more likely to be true. Preponderance of the evidence is understood to require 
more than 50 percent certainty to determine guilt (51% or greater).  

 
Retaliation: Reprisal, interference, restraint, penalty, discrimination, intimidation or harassment, determined in 
accordance with applicable legal standards. 
 
These definitions may differ from those used by the State of California to define sexual assault for the criminal 
justice system. In some cases, the college’s definitions include behaviors that, while not codified as criminal 
under the California statutes, still violate the standards of conduct to which all American Career College 
faculty, staff and students are held. Conduct may also be both punishable under the criminal statutes and 
college policy. These processes are separate and distinct from one another, however, but can run concurrently. 
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The codification of Criminal Sexual Assault is located in Ca. Code §§ 261 through 269 and can be accessed on 
the Code of California web site at http://www.leginfo.ca.gov/cgi-bin/calawquery?codesection=pen. 

 
See Ca. Code §261.5 for the age of consent under California law:  http://www.leginfo.ca.gov/cgi-
bin/displaycode?section=pen&group=00001-01000&file=261-269.   

 
B. Anti-Retaliation Policy  
 
Employees- 
 
All College employees should work without fear or without threat of retaliation if they, in good faith (i.e. 
holding a genuine belief in the truth of one’s allegations), and based on a reasonable belief that improper 
conduct has occurred, make complaints of improper conduct to the Title IX Coordinator or in accordance with 
the complaint procedure or assist or participate in the complaint process. The College takes all allegations of 
retaliation seriously. Any allegation of retaliation should be reported immediately to the Title IX Coordinator, 
Valerie Mendelsohn, (949) 743-5765, where the appropriate measures will be taken. For further information on 
this policy visit http://americancareercollege.edu/pdf/Sexual-Misconduct-Policy.pdf. 
 
Students-  
Students have the right to be free from retaliation. Threats or other forms of intimidation or retribution 
(including but not limited to; verbal, physical, or cyber) against a student who files a complaint or grievance, 
requests an administrative remedy, participates in an investigation, appears as a witness at an administrative 
hearing, or opposes an unlawful act, discriminatory practice or policy, are prohibited and subject to College 
disciplinary procedures. Students with complaints of retaliation students should contact the Title IX 
Coordinator, Valerie Mendelsohn, at (949) 743-5765. 
 
What to do if you have been the victim of sexual assault, dating violence, domestic violence or stalking 
 
After an incident of sexual assault, the complainant should consider seeking medical attention as soon as 
possible at a local emergency room such as [insert hospitals here] to have a rape kit completed to preserve 
evidence in case the complainant decides to file a police report. No law enforcement charges are required in 
order to have a rape kit collected, however the complainant must use his/her legal name.   
 
If you have been sexually assaulted: 
 
It is important that a complainant of sexual assault not bathe, douche, smoke, change clothing or clean the 
bed/linen/area where they were assaulted if the offense occurred within the past 72-96 hours so that evidence as 
may be necessary to the proof that criminal activity is occurring or has occurred may be preserved. In 
circumstances of sexual assault, if complainants do not opt for forensic evidence collection, health care 
providers can still treat injuries and take steps to address concerns of pregnancy and/or sexually-transmitted 
disease. Complainants of sexual assault, domestic violence, stalking, and dating violence are encouraged to also 
preserve evidence by saving text messages, instant messages, social networking pages, other communications, 
and keeping pictures, logs or other copies of documents, if any exists that would be useful to college hearing 
boards/investigators or police. 
 
Although the college strongly encourages all members of its community to report violations of this policy to 
law enforcement, it is the complainant’s choice whether or not to make such a report and complainants have the 

http://www.leginfo.ca.gov/cgi-bin/calawquery?codesection=pen
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pen&group=00001-01000&file=261-269
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pen&group=00001-01000&file=261-269
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right to decline involvement with the police. If the complainant would like to contact Public Safety and/or local 
authorities either of the following maybe completed: 

 
File a complaint but not have charges brought against the accused (charges may be brought at a later 
time if desired and the prosecuting attorney’s office agrees, however, evidence may be lost. Victims of 
sexual assault are encouraged to get a rape kit done and cooperate fully with an investigation so the 
possibility of filing criminal charges may be an option when they are ready to pursue, if ever.) 
 
File a complaint and ask that the investigation and charges be pursued immediately. While the 
prosecuting attorney is still the decision-maker in whether the perpetrator is charged criminally, the 
victim can cooperate and provide as much timely cooperation and information as may be possible. 

 
IMPORTANT:  Victims under the age of 18 that file a report with Public Safety will be deemed a child in need 
and the appropriate authorities will make a decision of whether to pursue charges. 
 
If a student or employee has been the victim of domestic violence, dating violence, sexual assault, or stalking, 
the complaint should report the incident promptly to the Title IX Coordinator Valerie Mendelsohn, (949 
743-5765), the Deputy Title IX Coordinator Susan Pailet (949-783-4812) or Human Resources, (949 – 
783-4029). The College will provide this form of resources to persons who have been complainants of sexual 
assault, domestic violence, dating violence, or stalking, and the College will apply appropriate disciplinary 
procedures to those who violate this policy.  
 
Assistance for Victims: Rights & Options 
 
Regardless of whether a complainant elects to pursue a criminal complaint, the College will assist complainants 
of sexual assault, domestic violence, dating violence, and stalking and will provide each complainant with a 
written explanation of his/her rights.  The College complies with California’s law in recognizing orders of 
protection by: any person who obtains an order of protection from California should provide a copy to Public 
Safety and the Office of the Title IX Coordinator.  A complainant may then meet with Public Safety to develop 
a Safety Action Plan, which is a plan for Public Safety and the victim to reduce risk of harm while on campus or 
coming and going from campus. This plan may include, but is not limited to: escorts, special parking 
arrangements, changing classroom location, etc. In California, an Emergency Protection Order may be available 
through a law enforcement officer at any time of day. The College cannot apply for a legal order of protection, 
no contact order, or restraining order for a complainant or on their behalf. The victim is required to apply 
directly for these services in conjunction with the police of the county. The College can issue an institutional 
“No Contact” directive if deemed appropriate and at the request of the victim or if deemed needed. 
 
To the extent of the complainant’s cooperation and consent, college offices and Public Safety work 
cooperatively to ensure that the complainant's health, physical safety, work, and academic status are protected, 
pending the outcome of a formal College investigation of the complaint.  
 
Additionally, personal identifiable information about the complainant will be treated as confidential and only 
shared with persons with a specific need to know who are investigating/adjudicating the complaint or delivering 
resources or support services to the complainant. Further, the institution will maintain as confidential, any 
accommodations or protective measures provided to the victim to the extent that maintaining such 
confidentiality would not impair the ability of the institution to provide the accommodations or protective 
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measures. The College does not publish the name of crime victims nor house identifiable information regarding 
victims in the Public Safety department’s Daily Crime Log or online.   
 
Complainants may request that directory information on file be removed from public sources by request by 
contacting the Title IX Coordinator by calling (949) 743-5765. 
 
Resources  
 

NOTE:  ACC does not offer on campus resources in health, mental health, counseling, victim 
advocacy, legal assistance, or visa and immigration assistance.  Students should access the 
off-campus resources in their area of residence or use the chart below to utilize resources 
near campus. If you need help, contact your Campus Title IX Administrator or Safety and 
Security on your campus.  Either of those offices can assist you with connecting with the 
resource you need.  If you need immediate assistance, call 9-1-1. 

 
Long Beach 

Off-Campus 
LOCAL Police Department Long Beach Police Department 

400 W Broadway 
Long Beach, CA 90802                   (562) 570-7260 

STATE Police Department California Highway Patrol 
19700 Hamilton Ave, Torrance, CA 90502 
(310) 516-3355 
24 hours a day/ 7 days a week 
State Police with jurisdiction over state highways. The CHP 
also guards federal buildings in California. 

Closest Emergency Room St. Mary Medical Center 
1050 Linden Ave 
Long Beach, CA 90813                   (562) 491-9000 

Hospital w/ SANE Services (sexual 
assault evidence collection 
services) 

St. Mary Medical Center 
1050 Linden Ave 
Long Beach, CA 90813                   (562) 491-9000 

Prosecuting Attorney’s Office 
(Court) 

Long Beach Superior Court 
415 West Ocean Boulevard 
Long Beach, CA 90802                   (562) 491-6201 

Where to obtain a Restraining 
Order 

Long Beach Superior Court 
415 West Ocean Boulevard 
Long Beach, CA 90802                   (562) 491-6201 

Victim Advocacy Victim Advocacy Program – South 
275 Magnolia Avenue 
Suite 3195 
Long Beach, CA 90802 
Phone:  
(562) 247-2000 
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Legal Assistance Legal Aid Foundation Of Los Angeles 
110 Pine Ave 
Long Beach, CA 90802                   (562) 435-3501 

Visa & Immigration Assistance Americana Legal 
2549 Orange Ave 
Signal Hill, CA 90755                      (855) 495-8400 
 
Assistance in Immigration Legal Documents  
Application for Citizenship 
Application for Green Card 
Application for Visa 
Application for USA Passport 
Family and Spouse Sponsorship Application  
Asylum and Refugees Application 
Deportation Defense Petitions 
Investors Visa Application 
Professional Working Visa Application 
Green Cards through an Employer 
VAWA Visa Application and Petitions 
U and Gender Abuse Cases Visa Petitions 
Humanitarian Grounds Visas  
 

Rape Crisis YWCA Sexual Assault Crisis Services 
920 Atlantic Ave 
Long Beach, CA 90813                    (562) 590-6400 
 
Seeking to improve the quality of life for those victimized 
by sexual assault, we strive to expand awareness in the 
community on issues related to sexual violence. In a safe, 
non-judgmental atmosphere, the YWCA GLA offers rape 
survivors the support they need and extends this support 
to family and friends. The program also strives to provide 
information on the rape trauma syndrome and refer 
survivors to appropriate medical, legal and social services. 

Battered Women’s Shelter New Life Beginnings 
835 6th St 
Long Beach, CA 90802                    (562) 590-1538 
 
We provide long-term shelter in a safe, caring, tough-love 
home environment. We provide individualized goal-
oriented programs. We provide opportunities that 
empower women to break free of the welfare cycle to 
become independent contributing members of society. 

Resources Specific to Male Victims Su Casa - Ending Domestic Violence 
3840 Woodruff Ave # 203 
Long Beach, CA 90808                     (562) 421-6537 
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Su Casa Ending Domestic Violence is a nonprofit, 
community-based organization dedicated to the 
philosophy that every individual has the right to live free 
from violence or the threat of violence.  
Our Mission is to empower individuals and families to live 
free from domestic abuse and build partnerships with 
communities to end domestic violence. 

Resources for the LGBTQ 
community 

The Center Long Beach 
2017 E 4th St 
Long Beach, CA 90814                     (562) 434-4455  
 
As the central core of the Greater Long Beach LGBTQ 
communities we offer assistance and provide education 
about emotional and physical health, housing, cultural and 
social activities, and legal and social justice. We advocate 
for the inclusion of all with no judgment or restrictions 
based on sexual orientation or gender identity. 

Other  

 
 
 

Orange County 
 
Off-Campus 
LOCAL Police Department Anaheim Police Department 

320 S. Beach Blvd., Anaheim, CA. 92804 
(714) 765-1900 
Crime reports taken 24 hours a day. Online services 
include crime mapping, filing police reports, traffic 
accident reports and more. 

STATE Police Department  California Highway Patrol 
13200 Goldenwest St., Westminster, CA. 92683 
(714)892-4426 
24 hours a day/ 7 days a week 
State Police with jurisdiction over state highways. The CHP 
also guards federal buildings in California. 

Closest Emergency Room  Anaheim Regional Medical Center 
1111 W. La Palma Ave., Anaheim, CA 92801 
(714) 774-1450 
Emergency care 24 hours a day, 7 days a week. This 
hospital is suitable for the highest level of emergency. 

Hospital w/ SANE Services (sexual 
assault evidence collection 
services) 

Anaheim Regional Medical Center 
1111 W. La Palma Ave., Anaheim, CA 92801 
(714) 774-1450 
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Next to the Emergency Room, Anaheim Regional has The 
Safe Place, a sexual assault examination unit. After being 
medically evaluated to eliminate the risk of greater injury 
any patient who believes they have been sexually assaulted 
can meet with law enforcement officials at The Safe Place 
to submit forensic evidence of such a case. 

Prosecuting Attorney’s Office 
(Court) 

North Orange County Courthouse  
1275 N. Berkeley Ave., Fullerton, CA. 92832 
(657) 622-5600 
M-F 8am-4pm  
Services include Civil, Small Claims, Criminal and Traffic 
Courts. 
  

Where to obtain a Restraining 
Order 

North Orange County Courthouse  
1275 N. Berkeley Ave., Fullerton, CA. 92832 
(657) 622-5600 
M-F 8am-4pm  
Services include Civil, Small Claims, Criminal and Traffic 
Courts. 
 

Victim Advocacy Community Service Programs 
North Orange County Courthouse  
1275 N. Berkeley Ave., Fullerton, CA. 92832 
(714) 834-4317 
M-F 8am-4pm  
 

Legal Assistance  Legal Aid Society of Orange County 
250 E. Center St. Anaheim, CA. 92805 
(714)571-5200 
M-F 9am-5pm 
Provides free and low-cost civil legal services to low-
income families, individuals and senior citizens in Orange 
County. 

Visa & Immigration Assistance  U.S. Citizenship and Immigration Services 
8381 La Palma Ave. #A, Buena Park, CA. 90620 
800-375-5283 
M-F 8am-4pm 
Provides accurate and useful information to our customers, 
granting immigration and citizenship benefits, promoting 
an awareness and understanding of citizenship, and 
ensuring the integrity of our immigration system. 

Rape Crisis Community Service Programs 
North Orange County Courthouse  
1275 N. Berkeley Ave., Fullerton, CA. 92832 
(714) 957-2737 – 24 Hour Hotline 
Provides: 24-HOUR Hotline/Hospital Response, Crisis 
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Intervention Counseling, Support Groups, Empowerment 
Workshop Series, Emergency Assistance, Accompaniment , 
Advocacy and Criminal Justice System Orientation     

Battered Women’s Shelter Human Options 
Business office - 5540 Trabuco Rd., Ste. 100 
Irvine, CA 92620 
(877) 854-3594 – 24 Hour Hotline 
Human Options provides safe haven and programs to help 
abused women, their children and families rebuild their 
lives – and works with the community to break the cycle of 
domestic violence. 
 

Resources Specific to Male Victims Community Service Programs 
North Orange County Courthouse  
1275 N. Berkeley Ave., Fullerton, CA. 92832 
(714) 957-2737 – 24 Hour Hotline 
Provides: 24-HOUR Hotline/Hospital Response, Crisis 
Intervention Counseling, Support Groups, Empowerment 
Workshop Series, Emergency Assistance, Accompaniment , 
Advocacy and Criminal Justice System Orientation      

Resources for the LGBTQ 
community 

CenterLink LGBT Center OC 
1605 N. Spurgeon St., Santa Ana, CA 92701 
(714) 953-5428 
M-F 10am-9pm 
CenterLink envisions communities where lesbian, gay, and 
bisexual and transgender people have access to flourishing 
LGBT community centers that advance their safety, 
equality and well-being. 

Other  

 
Ontario 

Off-Campus 
LOCAL Police Department Ontario Police Department  303 East B Street 

Ontario, CA 91764 Phone 909-395-2001 
STATE Police Department California Highway Patrol 

9530 Pittsburgh Ave, Rancho Cucamonga, CA 91730 
(909) 980-3994 
California State Police with jurisdiction over California 
highways as well as federal buildings within the state. 

Closest Emergency Room Arrowhead Regional Center, 400 N Pepper Ave, Colton, 
CA 92324 (909) 580-1000. Toll Free – (877) USE-ARMC.. 
Interpretive care 7days a week, 24 hours a day at no cost to 
the patient. Emergency and Clinic settings. 

Hospital w/ SANE Services (sexual 
assault evidence collection 

Pomona Valley Medical Center 
1798 North Garey  
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services) Pomona, CA 91767 
(909) 865-9500 

Prosecuting Attorney’s Office 
(Court) 

District Attorney 
303 West 3rd Street, 6th Floor, San Bernardino, CA 92415 
(909) 382-7674 
Provides legal assistance for criminal investigations 
conducted by law enforcement agencies throughout the 
county. 

Where to obtain a Restraining 
Order 

District Attorney 
303 West 3rd Street, 6th Floor, San Bernardino, CA 92415 
(909) 382-7674 
Provides legal assistance for criminal investigations 
conducted by law enforcement agencies throughout the 
county. 

Victim Advocacy Victim Advocacy-- San Bernardino Victim Services 
Center 
316 North Mt. View Avenue,  San Bernardino, California 
92415 909-387-6540 or  Rancho Cucamonga Courthouse 
8303 Haven Ave., 4th Floor Rancho Cucamonga, CA 
91730(909) 989-0056  
Office is committed to providing crime victims with access 
to comprehensive, quality services regardless of the nature 
of their victimization, age, race, religion, gender, ethnicity, 
sexual orientation, capability, or geographic location.  

Legal Assistance  
 Bilingual Family Counseling, 317 West F. St. Ontario, CA 

91762. (909) 987-7111. 
Offers outpatient drug/alcohol and child abuse treatment. 
Programs for adults, adolescents &children (including Play 
therapy) Prevention programs, crisis intervention, OTP jag 
programs, family and group counseling, referrals for 
suicide intervention and post care.  Accepts medi-cal. 
 

Mental Health Phoenix Community Counseling, 820 E. Gilbert St, San 
Bernardino, CA  92415. Crisis and Referral SRVS. Walk in or 
Call. OFC hours 8am to 5pm. Appt. time vary. Spanish 
spoken. Hearing impaired interpreter.  Accepts Mid-Cal. 
Sliding fee scale. Free referrals to community resources. 
Serves San Bernardino County. 

Financial Aid Assistance with Financial Aid—Community Action 
Partnership -696 S. Tippecanoe Ave, San Bernardino c CA 
92415, (909) 723-1500. Mon – TH 1:30am to 5:30pm Fri -
8am to 5pm. Assist with rental assistance, Gas bill, food, 
transportation, transitional housing. Assisting individuals 
and families to become self-reliant and stable. 
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Visa & Immigration Assistance Visa and Immigration Assistance- Inland Legal Services. 
715 N. Arrowhead Ave Suite #113 San Bernardino, CA 
92401 909-884-8615 http://www.inlandlegal.org 
 
 

Rape Crisis San Bernardino Sexual Assault Services 
444 N. Arrowhead Ave., # 101 San Bernardino, CA. 92401 
(800)656-4673 -24 Hour Hotline  
Provides support to victims of sexual assault and domestic 
violence through immediate crisis intervention, follow-up 
services, one on one counseling, accompaniment and 
advocacy services. 
 

Battered Women’s Shelter Option House 
813 N D St #3 San Bernardino, CA 92401 
(909)381-3471  
Shelter is open 24 hours a day/ 7 days a week 
Emergency Domestic Violence Shelter: Provides meals, 
clothes, basic necessities, counseling, case management 
and resources for up to 60 days. 

Resources Specific to Male Victims San Bernardino Sexual Assault Services 
444 N. Arrowhead Ave., # 101 San Bernardino, CA. 92401 
(800)656-4673 -24 Hour Hotline  
Provides support to victims of sexual assault and domestic 
violence through immediate crisis intervention, follow-up 
services, one on one counseling, accompaniment and 
advocacy services. 

Resources for the LGBTQ 
community 

The LGBT Community Center Of The Desert 
611 S. Palm Canyon Dr., Suite 201, Palm Springs, CA 92264 
(760) 416-7790 

Other  

 

Los Angeles 
Off-Campus 
LOCAL Police Department Los Angeles Police Department 

7600 S Broadway, Los Angeles, CA 90003 
(213) 485-4164 

STATE Police Department California Highway Patrol 
411 N. Central Avenue 
Glendale , CA 91203 
818-240-8200 

Closest Emergency Room Good Samaritan Hospital 
1225 Wilshire Blvd 
Los Angeles, CA 90017 

http://www.inlandlegal.org/
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(213) 977-2121 
Hospital w/ SANE Services (sexual 
assault evidence collection 
services) 

LAC + USC Medical Center 
1200 North State Street 
Los Angeles, CA 90033 
(323) 409-1000 

Prosecuting Attorney’s Office 
(Court) 

Central Civil West Courthouse 
Central Civil West Courthouse 
600 South Commonwealth Ave. 
Los Angeles, CA 90005 
213-351-8738 

Where to obtain a protective order Central Civil West Courthouse 
Central Civil West Courthouse 
600 South Commonwealth Ave. 
Los Angeles, CA 90005 
213-351-8738 

Counseling Intercommunity Counseling Center  
7702 Washington Ave. Whittier, CA  90602 
Phone 562-698-1272 

Health Hollywood Sunset Free Clinic 
3324 W Sunset Blvd. Los Angeles, CA  90026 
Phone 323-660-2400 or 323-660-1408 
 
Her Medical Clinic 
2502 S Figueroa St, Los Angeles, CA 90007 
Phone 213-747-4391 
 
Knights of Malta Free Clinic 
2222 Ocean View Ave. # 112 Los Angeles, CA  90057 
Phone 213-384-4323 
 

Victim Advocacy Family Crisis Center 
2116 Arlington Ave. Suite 200, Los Angeles, CA  90018 
Phone 323-737-3900 
Hotline 310-379-3620, 310-370-5902, 213-745-
6434, 562-388-7652 
 
East Los Angeles Women’s Center 
1255 South Atlantic Blvd Los Angeles, CA  90022 
Phone 323-526-5819 
Hotline 800-585-6231 
 

Legal Assistance Neighborhood Legal Services of Los Angeles County 
1102 East Chevy Chase Drive, Glendale, CA  91205 
Phone 818-291-1765 
http://www.nlsla.org/ 
  

http://www.nlsla.org/
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Legal Aid Foundation of Los Angeles 
1102 East Chevy Chase Drive, Glendale, CA  91205 
Phone 818-291-1765 
http://www.lafla.org/index.php 
 

Financial Assistance Assistance with Financial Aid 
Department of Public Social Services 
2415 W. 6th St.  Los Angeles, CA  90057 
Phone 213-738-4505 
http://dpps.lacounty.gov/default.cfm 
 

Visa & Immigration Assistance Visa and Immigration Assistance  
Public Counsel – Immigrant’s Rights Project 
610 S. Ardmore Ave.  CA  90031 
Phone 213-385-2977 
http://www.publiccounsel.org/ 
 

Mental Health Center for Individual & Family Counseling 
5445 Laurel Canyon Blvd. North Hollywood, CA  91607 
Phone 818-761-2227 
 
Southern California Counseling Center 
5615 Pico Blvd. Los Angeles, CA  90019 
Phone 323-937-1344 

Rape Crisis Peace Over Violence 
1015 Wilshire Blvd Suite 200 
Los Angeles, CA 90017 
(626) 584-6191 
(310) 392-8381 HOTLINE 

Battered Women’s Shelter Violence Intervention Program/24-Hour Domestic 
Violence Response Team 
1721 Griffin Avenue Los Angeles, CA  90031 
Phone 323-226-2095 
https://www.violenceinterventionprogram.org/vip/ 

Resources Specific to Male Victims  
Resources for the LGBTQ community  
Other Coalition for Humane Immigrant Rights of Los Angeles, CA 

2533 W. 3rd St.  Suite 101.  CA  90057 
Phone 213-353-1333 
http://www.chirla.org/ 
 

 
St. Francis at Lynwood 

Off-Campus 
 

LOCAL Police Department Lynnwood Police Department 

http://www.lafla.org/index.php
https://www.violenceinterventionprogram.org/vip/


 
 
 

17 
 

19321 44th Ave W, Lynnwood, WA 98036 
(425) 744-6900 

STATE Police Department California Highway Patrol 
19700 Hamilton Ave, Torrance, CA 90502 
(310) 516-3355 
24 hours a day/ 7 days a week 
State Police with jurisdiction over state highways. The CHP 
also guards federal buildings in California. 

Closest Emergency Room St. Francis Medical Center  
(310) 900-8900 
3630 East Imperial Highway, Lynwood, CA 90262 

Hospital w/ SANE Services (sexual 
assault evidence collection 
services) 

St. Francis Medical Center  
(310) 900-8900 
3630 East Imperial Highway, Lynwood, CA 90262 

Prosecuting Attorney’s Office 
(Court) 

Compton Courthouse* 
200 West Compton Boulevard 
Compton, CA 90220 
*Assistance Daily: 9:00 a.m. to Noon, and 
Mon., Wed., Thursday 1:00 p.m. – 3:00 p.m. 
Room 902, 9th Floor 

Where to obtain a protective order Compton Courthouse* 
200 West Compton Boulevard 
Compton, CA 90220 
*Assistance Daily: 9:00 a.m. to Noon, and 
Mon., Wed., Thursday 1:00 p.m. – 3:00 p.m. 
Room 902, 9th Floor 

Victim Advocacy  

Legal Assistance Legal Aid Foundation of Los Angeles 
South Los Angeles Office 
7000 S. Broadway 
Los Angeles, CA 90003 
Tel: (213) 640-3950 
General Information Line 
English/Española (800) 399-4529 

Visa & Immigration Assistance Immigration Legal Assistance Project 
300 North Los Angeles Street, Room 3107 (3rd floor) 
Los Angeles, CA 90012 
(213) 485-1873 
Monday—Friday: 8:00 AM to Noon and 1:00 PM to 3:00 PM 
http://www.lacba.org/showpage.cfm?pageid=423 

Rape Crisis See Battered Women’s Shelter 
Battered Women’s Shelter East Los Angeles Women's Center Address: 1255 S Atlantic 

Blvd, Los Angeles, CA 90022Phone:(323) 526-5819 
-Rape & Battering Hotline  800.585.6231 
-Sexual Assault, Rape and Battering Program 
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-Domestic Violence Services 
-Mental Health and Therapeutic Parenting Programs 
-HIV/AIDS Prevention Services, Testing & Therapeutic 
Services for HIV+ Women 
-Community Mobilization through Promoter Programs 
East Los Angeles Rape & Battering Hotline 
FREE & CONFIDENTIAL (24 hours) 
(800) 585 - 6231 
Bilingual AIDS Hotline 
Monday - Friday, 9 am - 6 pm 
(800) 400 – 7432 
ELAWC Offices 
Monday - Friday, 9 am - 6 pm 
(323) 526 - 5819 
ELAWC at the Wellness Center- Suite 1041 
Monday - Friday, 9 am - 6 pm 
(213) 481-6030 

Resources Specific to Male Victims California, Lancaster - Valley Oasis Family Violence Shelter 
This is one of the extremely few shelters in the entire US 
which offer help to victims without discriminating based 
on gender. Their 24-hour crisis line number: (805)945-
6736. 
http://www.batteredmen.com/bathelpnatl.htm 

Resources for the LGBTQ 
community 

Los Angeles LGBT Center 
Multiple locations throughout Los Angeles  
Los Angeles , CA 
Phone: 323-993-7400 
Alt. Phone: 323-860-2280  
Alt Phone 2: 323-993-7440 
Website: http://www.lalgbtcenter.org/ 

Other  

 
Online State and National Resources: 
 
Other resources available to persons who report being the victim of sexual assault, domestic violence, dating 
violence, or stalking, include: 
 
http://www.cpedv.org/ - The California Partnership to End Domestic Violence 
http://www.rainn.org – Rape, Abuse and Incest National Network 
http://www.ovw.usdoj.gov/sexassault.htm - Department of Justice 
http://www2.ed.gov/about/offices/list/ocr/index.html Department of Education, Office of Civil Rights 
 
 
Disciplinary Procedures Following a Complaint 
 

http://www.cpedv.org/
http://www2.ed.gov/about/offices/list/ocr/index.html
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Whether or not criminal charges are filed, the College or a person may file a complaint under the Sexual 
Misconduct Policy alleging that a student or employee violated the College’s policy. Reports of all domestic 
violence, dating violence, sexual assault and stalking made to Public Safety, Clery Campus Security Authorities 
or Title IX Responsible Employees, will automatically be referred to the Title IX Coordinator for 
investigation regardless of if the complainant choses to pursue criminal charges. 
 
The Title IX Coordinator responsibilities include overseeing all Title IX complaints, and identifying and 
addressing any patterns or systemic problems that arise during the review of such complaints.  
 
Confidentiality 
The College will make every effort possible to ensure that the identity of a complainant is protected who reports 
having been victims of sexual misconduct, sexual assault, domestic violence, dating violence, or stalking.  
 
However, when a complainant does not consent to the disclosure of his or her name or other identifiable 
information to the alleged perpetrator, the college’s ability to respond to the complaint may be limited. 
 
For more information on Confidentiality with the Sexual Misconduct process please see the  
American Career College’s Sexual Misconduct Policies and Procedures at 
http://americancareercollege.edu/pdf/Sexual-Misconduct-Policy.pdf. 
 
 
Risk Reduction, Warning Signs of Abusive Behavior and Future Attacks 
 
No complainant is ever to blame for being assaulted or abused.  Unfortunately, a person who is the victim of 
sexual or dating violence is more likely to be re-victimized.  Below are some tips to help reduce your risk, to 
recognize warnings signs of abusive behavior and how to avoid potential attacks. 
  
Warning Signs of Abusive Behavior 
Domestic and dating abuse often escalates from threats and verbal abuse to violence.  And, while physical 
injury may be the most obvious danger, the emotional and psychological consequences of domestic and dating 
violence are also severe.  Warning signs of dating and domestic violence include: 

1) Being afraid of your partner. 
2) Constantly watching what you say to avoid a “blow up.” 
3) Feelings of low self-worth and helplessness about your relationship. 
4) Feeling isolated from family or friends because of your relationship. 
5) Hiding bruises or other injuries from family or friends. 
6) Being prevented from working, studying, going home, and/or using technology (including your cell 

phone.) 
7) Being monitored by your partner at home, work or school. 
8) Being forced to do things you don’t want to do.  

 
Help Reduce Your Risk and Avoid Potential Attacks  
If you are being abused or suspect that someone you know is being abused, speak up or intervene.  

A. Get help by contacting the Counseling Center or Health Center for support services. 
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B. Learn how to look for “red flags” in relationships so you can learn to avoid some of those characteristics 
in future partners. 

C. Consider making a report with Public Safety and/or the Title IX Coordinator and ask for a “no contact” 
directive from the college to prevent future contact. 

D. Consider getting a protective order. 
E. Learn more about what behaviors constitute dating and domestic violence, understand it is not your 

fault, and talk with friends and family members about ways you can be supported. 
F. Trust your instincts—if something doesn’t feel right in a relationship, speak up or end it. 

 
Sexual Assault Prevention (From RAINN) 
 Be aware of rape drugs. 
 Try not to leave your drink unattended. 
 Only drink from un-opened containers or from drinks you have watched being made and poured. 
 Avoid group drinks like punch bowls. 
 Cover your drink. It is easy to slip in a small pill even while you are holding your drink. Hold a cup with 

your hand over the top, or choose drinks that are contained in a bottle and keep your thumb over the 
nozzle. 

 If you feel extremely tired or drunk for no apparent reason, you may have been drugged. Find your 
friends and ask them to leave with you as soon as possible. 

 If you suspect you have been drugged, go to a hospital and ask to be tested. 
 Keep track of how many drinks you have had. 
 Try to come and leave with a group of people you trust. 
 Avoid giving out your personal information (phone number, where you live, etc.). If someone asks for 

your number, take his/her number instead of giving out yours. 

Traveling around campus (walking) 
 Make sure your cell phone is easily accessible and fully charged. 
 Be familiar with where emergency phones are installed on the campus. 
 Be aware of open buildings where you can use a phone. 
 Keep some change accessible just in case you need to use a pay phone. 
 Take major, public paths rather than less populated shortcuts. 
 Avoid dimly lit places and talk to campus services if lights need to be installed in an area. 
 Avoid putting music headphones in both ears so that you can be more aware of your surroundings, 

especially if you are walking alone. 
 Carry a noisemaker (like a whistle) on your keychain. 
 Carry a small flashlight on your keychain. 
 If walking feels unsafe, contact Public Safety. 

 
Complainant’s and Respondent’s Joint Rights 
 
Both the complainant and respondent have the right to be treated fairly and equitably by the College throughout 
the investigation and resolution. They also have the right to the following: 
 

1. The complainant and the respondent each have the opportunity to meet with a properly trained 
investigator and provide supporting evidence and/or attend a hearing before a properly trained hearing 
panel; 
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2. The complainant and the respondent each have the opportunity to be advised by a personal advisor of 
their choice, at their expense, at any stage of the process and to be accompanied by that advisor at any 
meeting or hearing. An advisor may only consult and advise his or her advisee, but not speak for the 
advisee at any meeting or hearing; 

3. A decision is based on the preponderance of evidence standard, i.e. “more likely than not to have 
occurred” standard. In other words, the conduct process asks: “is it more likely than not that the 
respondent violated the Sexual Misconduct Policy?” 

4. The complainant and the respondent will be notified simultaneously in writing of the outcome of any 
disciplinary proceeding,  as well as any changes to those result or disciplinary actions prior to the time 
that such results become final; and 

5. The complainant and the respondent each have the right to appeal the outcome of the hearing and will be 
notified simultaneously in writing of the final outcome after the appeal is resolved. 

 
 
For further information on Sexual Misconduct contact: 
 

Valerie Mendelsohn, Vice President of Compliance and Risk Reduction and Title IX 
Coordinator 
151 Innovation Drive Irvine, CA 92617 
Office: 949-743-5765 
Email: vmendelsohn@americancareercollege.edu 

 
 
To contact the Department of Education’s Office for Civil Rights: 

U.S. Department of Education Office for Civil Rights 
Lyndon Baines Johnson Department of Education Building 
400 Maryland Avenue, SW 
Washington, DC 20202-1100 
Telephone: 800-421-3481 | FAX: 202-453-6012 | TDD: 800-877-8339 | Email: OCR@ed.gov 

 
 

mailto:vmendelsohn@americancareercollege.edu
mailto:OCR@ed.gov
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